Asus Tax time promotion Terms and Conditions

1. Information on how to enter and claim Office Home and Student 2010 form part of these
Terms and Conditions of offer. Participation in this promotion is deemed acceptance of these
Terms and Conditions.

2. Offer is only open to residents of Australia. Employees and the immediate families of the
Promoter and its agencies (including but not limited to Asus’ resellers) associated with this
promotion are ineligible.

3. To be eligible, consumers must purchase one of the following Asus products or Asus
product combinations from selected participating Asus resellers within Australia: any G
series, Zenbook, N series (including R501, R701) notebooks and EeeSlate (EP121/B121) for
a free redemption of Office Home and Student 2010 valued at RRP $189.00 and free upgrade
between 9th June 2012 and 8 July 2012 (inclusive). All redemptions must be received by 22
July 2012.

Consumers are also eligible to get Windows 8 upgrade from Microsoft for $14.99. Asus has
no affiliation with this promotion.

4. In order to make a valid claim, consumers must fill out the claim form (available at
www.asuspromotion.com.au) make a photocopy of their tax invoice as proof of purchase,
write their name on the back of the tax invoice, and send via mail to “Asus Tax Time
Promotion” PO Box 1820 Macquarie Shopping Centre, North Ryde NSW 2113 Australia
within 30 days of purchase date. Eligible applicants can also email their tax invoice, with
their name and postal address to promotion@asus.com.au . The redemption of Microsoft
Office Home and Student 2010 will be available to eligible customers and will be dispatched
through Registered Post.

5. Redemption will be issued within 15 working days of the proof of purchase being received
and validated. Microsoft Office Home and Student 2010 are issued by Asus Australia Pty Ltd
pursuant to a license from Microsoft® Corporation and managed by Asus Australia Pty Ltd.
Microsoft Office 2010 is a registered trademark of Microsoft Corporation. Redemption will
allow 1 copy of Microsoft Office Home and Student 2010 activation card and is to be used
only on the purchased G, Zenbook, N series (including R501, R701) and EeeSlate
(EP121/B121).

6. Multiple purchases permitted, subject to the following: (a) only one claim permitted per
specified purchase requirement; and (b) each claim must be submitted in accordance with
claim requirements.

7. Valid for eligible purchases made between 9th June 2012 and 8st July 2012 (inclusive) for
the listed retail resellers of Asus products. All redemptions must be received by 22" July
2012.

8. Proof of purchase (Tax Invoice) to be sent to “Asus Tax Time Promotion” PO Box 1820
Macquarie Shopping Centre, North Ryde NSW 2113 Australia or email to
promotions@asus.com.au within 30 days of purchase date. The purchase date is determined
by the date printed on the Asus authorised reseller’s tax invoice submitted as proof of
purchase. Any claims or proof of purchase received after the aforementioned 30 days will be
deemed invalid.
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9. The Promoter reserves the right, at any time, to verify the validity of claims (including
contacting the place of purchase) and claimants (including a claimant’s identity, age and
place of residence) and to disqualify any claimant who submits a claim that is not in
accordance with these Terms and Conditions or who tampers with the claim process. Failure
by the Promoter to enforce any of its rights at any stage does not constitute a waiver of those
rights. The claimant agrees that if they have obtained the redemption, they will pay back the
Promoter the value of the redemption, if they subsequently return the product to the place of
purchase and seek a refund under any returns policy that the relevant reseller may have.

10. The Promoter accepts no responsibility for late, lost, damaged, stolen or misdirected mail.
Incomplete, indecipherable, or illegible claims will be deemed invalid.

11. Claimants must retain a copy of their tax invoice for all claims as proof of purchase.
Failure to produce the proof of purchase for all claims when requested may, in the absolute
discretion of the Promoter, result in invalidation of ALL of a claimant’s claims and forfeiture
of any right to redemption. The tax invoice must clearly specify the store of purchase, tax
invoice number and purchase date.

12. If there is a dispute as to the identity of a claimant, the Promoter reserves the right, in its
sole discretion, to determine the identity of the claimant.

13. The Promoter’s decision is final and no correspondence will be entered into.

14. The Promoter collects personal information in order to conduct the Promotion. If the
claimant does not want personal information collected, they must state so in their redemption
claim, the Promoter may, for an indefinite period unless otherwise advised, use the
information for promotional, marketing and publicity purposes including sending electronic
messages or telephoning the entrant. Claimants should direct any requests to access, update
or correct information to the Promoter. All claims become the property of the Promoter.
Privacy policy may be viewed at www.asuspromotion.com.au

15. It is the responsibility of the claimant to provide the correct mailing/email address in
order to receive Microsoft Office Home and Student 2010. For more information regarding
the Microsoft Office Home and Student 2010, claimants can visit
www.asuspromotion.com.au and www.microsoft.com.au to view the terms of use. Microsoft
Office Home and Student 2010 will be issued within 5 working days of the proof of purchase
being received and validated.

16. If the claimant of offer is under the age of 18 years, the redemption will be awarded to the
claimant’s nominated parent or guardian.

18. The Promoter accepts no responsibility for any tax implications that may arise from this
promotion. Independent financial advice should be sought by the claimant.

19. Except for any liability that cannot be excluded by law, the Promoter (including its
officers, employees and agents) excludes all liability (including negligence), for any personal
injury; or any loss or damage (including loss of property); whether direct, indirect, special or
consequential, arising in any way out of the Promotion, including, but not limited to, where
arising out of the following: (a) any technical difficulties or equipment malfunction (whether
or not under the Promoter’s control); (b) any theft, unauthorised access or third party
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interference; (c) any claim or offer that is late, lost, altered, damaged or misdirected (whether
or not after their receipt by the Promoter) due to any reason beyond the reasonable control of

the Promoter; (d) any variation in the offer value to that stated in these Terms and Conditions;
or (e) participation in the offer.

20. Claims are not transferable, assignable or exchangeable for other goods or services.

21. Claims cannot be made on back orders.

22. This offer cannot be combined with any other promotional offer. This includes special
deal pricing or government pricing.

23. This offer is not valid for rental or leasing agreements.

24. The Promoter is Asus Australia Pty Ltd of Unit 6, 112-118 Talavera Road, Macquarie
Park, NSW 2113. (A.B.N. 81 148 073 858).

25. Refer to www.asuspromotion.com.au for Full Terms and Conditions.

26. Terms and Conditions subject to change
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